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START 




In loc_wa(t_data. read a row for the current date in the last 15 
minutes where attraction has either TAP or APES active 



£3 




Get t1 = time interval 
set in tap_map info to 
read GC * 



Set t1 - GC time interval 
to 60 minutes 




Do not process the row 



•A* 



Get Auto GC for time interval t' 
1 




Get numl>er of tickets issued from Mastei 
Controller during the same time period 



Adjusted Guest Carried = 
(Guest Count) - Number of Tickets 
Issued in the Same Time Period 



Get current virtual wait and 
corresponding no show ^or 



z 



Adjusted GC = Adjusted GC (1 + No Show Factor) 



Projected Wait Time = (Queue Count / Adjusted GC) * Auto Guest Count Time Interval |(t1) 





Tables 



^^^^^^ 




contr_feed_info 


Information about feed from Master Controller 


opsheet_feedJnfo 


Infonmation about feed from OpSheet 


vq_de_forecastJnfo 


Forecasted capacity limiting event (CLE) information, to forecast guest count 


vq_disp_rateJog 


Dispense rate log information. A row is inserted every time the dispense rate is calculated. 


vq_ rror^log 


En-or log. for internal use only 


vcL.loc_dailyJnfo 


Location daily iniormaiion, oy location ana aaie 


vq_loc_portjnfo 


Location-Port mapping table. To be updated by APES Admin only. 


vq_loc_scenario 


Location scenario override information for specific location, datetlme and situation 


vq_loc_schedule 


Location calculation parameter schedule. Effective and expiration dates, along with schedule 
effective flag, specify whether to use schedule or default values. 


vq_no_showjookup 


Lookup table for No Show factor, used in calculation of dispense rate. Defined for range of 
virtual queue wait time. 


vq__scenarioJnfo 


Scenario setup information (Admin only) 


vq_standby_wait 


Standby wait information, for waitfree locations only 



Best Available Copy 
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vq_cie_forecast 



Capacity Limiting Event 
(CLE) type; usually 'U' 
Indicating unit change 



vq_cle_forecast 



last_update_time 



datetime 
year to 
fraction(5) 



NOT 
NULL 



Datetime when the record 
was last updated 



No 



vq_cIe_forecast 



last_update_user 



char(8) 



NOT 
NULL 



User ID that updated the 
record last 



No 



vq_cle_forecast 



readingjime 



integer 



NULL 



Time of "units" reading 



No 



vq_cle_forecast 



vq_cle_forecastJd 



serial 



NOT 
NULL 



Unique identifier (generated 
by the system) for CLE 
forecast information 



Yes 



vq_cle_forecast 



vq_dispense_rate 



nteger 



NULL 



Dispense rate for given unit 
values 



No 



vq_cle_forecast 



vq_loc_cle_typeJd 



integer 



NULL 



Type of CLE: Open, Close, 
Unit Change, Show, etc. 



No 



vq_cle_forecast 



vq_loc_dailyJd 



nteger 



NOT 
NULL 



Unique identifier (generated 
by the system) for location 
daily information 



No 



vq_cle_forecast 



vq_loc_utilization 



nteger 



NULL 



Utilization of location (eg. 
80% utilization means the 
actual guest carried is 80% 
of total guest capacity) 



No 



vq_cle_forecast 



vq_vaiue_1 



integer 



NULL 



Number of units 



No 



vq_cIe_forecast 



vq_value_2 



integer 



NULL 



Number of special need units 



No 



vq_contr_f e edj nfo 



business date 



date 



NULL 



PC business date when feed 
was sent 



No 



vq_contr_feedJnfo 



controller feed id 



serial 



NOT 
NULL 



Unique serial ID (generated Yes 
by the system) that identifies 
the Master Controller feed 
information 



vq_contr_feedJnfo 



error no 



integer 



NULL 



Error number from turnstile 



No 



vq_contr_feedJnfo 



guest_window_end 



datetime 
HOUR to 
MINUTE 



NULL 



Guest window end datetime, 
as printed on virtual queue 
(VQ) ticket 



No 



vq_contr_feedJnfo 



guest_window_start 



datetime 
HOUR to 
MINUTE 



NULL 



Guest window start datetime. 
as printed on VQ ticket 



No 



vq_contr_feed_info 



last_update_time 



datetime 
year to 
fraction(5) 



NOT 
NULL 



Datetime when the record 
was last updated 



No 



No 



vq_contr_feedJnfo 



last_update_user 



char(8) 



NOT 
NULL 



User ID that updated the 
record last 



No 



No 



vq_contr_feedJnfo 



no of tkt issued 



int ger 



NULL 



Number of tickets issued in 
(?) time frame 



No 



No 



vq_contr_feedJnfo 



printer_number 



char(2) 



NULL 



Printer number for VQ 



No 



No 



vq_contr_feedJnfo 



readingjime 



integer 



NULL 



PC business time when feed 
sent. 0 to 2400 



No 



No 
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Column Table 
Name 


Column Nam 


Column 
Datatype 


Column 

Null 

Option 


Column Comment 


Column 
IsPK 


Column 
IsFK 


y<\_jCO n ir_Te ea_i n i o 




II iicyci 


NULL 


Current wait time in minutes 
(eg. 130 minutes) 


No 




vq_contr_feedJnfo 


vq_disp_timejnt 


smallint 


NULL 


Ticket dispense time interval 


No 


No 


vq_contr_feedJnfo 


vq_dispense_rate 


integer 


NULL 


Ticket dispense rate 


No 


No 


vq_contr_feed_info 


vq_g st_wi n_m i n u te s 


integer 


NULL 


Guest window minutes (the 
difference between guest 
window start and end; eg. 60 
minutes) 

1 1 III lUl^w/ 


No 


No 


vq_conlr_feedJnfo 


vq guest count 


integer 


NULL 


VQ guest count (?) 


No 


No 


vq_contr_feedJnfo 


vq_loc _portJd 


integer 


NULL 


Unique serial ID (generated 
by the system) that identifies 
the location/attraction 


No 


Yes 


vq_contr_feedJnfo 


vq_mc_processed 


char(1) 


NULL 


vyhether Master Controller 
information is processed by 

OnSheet CY/f4\ 


No 


No 


vq_contr_feedJnfo 


vq_min_wait_time 


smaliint 


NULL 


Minimum wait time set for the 

9ttr5>f*tinn /on nn!nlit0Q^ 

aiU o^iiUI 1 Vn?^* *rw IlllllUlCoy 


No 


No 


vq_disp_rateJog 


dis_reduction_fact 


smallint 


NULL 


Factor by which distribution 
of ticket disnensina should ttp 
reduced during downtime 


No 


No 


vcLdisp_rateJog 


dispense_rate 


integer 


NULL 


Virtual queue ticket dispense 
rate 


No 


No 


vq_disp_rateJog 


forecast_gc 


integer 


NULL 


Forecasted guest carried, 
used in calculations 


No 


No 


vq_disp_rateJog 


forecast_time_min 


smallint 


NULL 


Time interval to forecast 
guest count 


No 


No 


vq_disp_rateJog 


last_updatejime 


datetime 
YEAR to 
FRACTION( 
5) 


NOT 
NULL 


Datetime when the record 
was last updated 


No 


No 


vq_disp_rateJog 


last_update_user 


char(8) 


NOT 
NULL 


User ID that updated the 
record last 


No 


No 


vq_disp rate log 


locationjd 


integer 


NULL 


OpSheet location ID. from 
locationjnfo 


No 


No 


vQ_disp rate log 


noshow_factor_pcnt 


smallint 


NULL 


Percent of people that do not 
show up for a given virtual 
wait time, applied in the 
calculations to adjust 

UlopciidC laic 


No 


No 


vq_disp_rateJog 


percent_capacity 


smaliint 


NULL 


Percent of location's total 


No 


No 


vq_disp_rateJog 


Ihrc 


integer 


NULL 


Location's theoritical houriy 


No 


No 


vq_disp_rateJog 


utilization_pcnt 


smallint 


NULL 


Location utilization percent. 
US6u Tor curnpuung aciuai 
capacity from THRO 


No 


No 


vq_disp_ratejcg 


value_1 


smallint 


NULL 


Number of regular units 
for cast d 


No 


No 


vq_disp_rateJog 


vq_disp_rat Jd 


serial 


NOT 
NULL 


Uniqu identifier for dispense 
rate log 


Yes 


No 


vq_disp_rat Jog 


vcL.disp_tim Jnt 


smallint 


NULL 


Dispense time interval ( g. 5 


No 


No 
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minutes) 






vq_d is pirate Jog 


vq_loc_j3ortJd 


integer 


NOT 
NULL 


Unique identifier for APES 
location 


No 


Yes 


vq_error_log 


comments 


varchar(80) 


NULL 


Error log description 


No 


No 


vq_errorJog 


error_log_id 


serial 


NOT 
NULL 


System-generated error log 
ID 


Yes 


No 


vq_errorJog 


last_update_time 


datetime 
year to 
fraction(5) 


NOT 
NULL 


Datetime when the record 
was last updated 


No 


No 


vq_erTorJog 


last_update_user 


char(8) 


NOT 
NULL 


User ID that updated the 
record last 


No 


No 


vq_errorJog 


program_name 


char(30) 


NULL 


Name of program on which 
error occurred 


No 


No 


vq_errorJog 


sqljsamcode 


integer 


NULL 


SQL ISAM en-or code 


No 


No 


vq_etTorJog 


sqicode 


integer 


NULL 


SQL error code 


No 


No 


vq_errorJog 


vq_lan_address 


char(2) 


NULL 


LAN address, as specified by 
Ride and Show for the 
location Master Controller 
(MC) 


No 


No 


vq_errorJog 


vqjoc_portjd 


integer 


NULL 


Location identifier on which 
error occurred 


No 


No 


vq_errprJog 


vq_park_address 


char(2) 


NULL 


Park address. May be 
different from park code, 
specified by Ride and Show 
for location MC. 


No 


No 


vq_loc_dailyJnfo 


business_date 


date 


NULL 


Business date 


No 


No 


vq_loc_dai!yJnfo 


last_update_time 


datetime 
year to 
fraction(5) 


NOT 
NULL 


Datetime when the record 
was last updated 


No 


No 


vq_loc_dailyJnfo 


last_update_user 


char(8) 


NOT 
NULL 


User ID that updated the 
record last 


No 


No 


vq_loc_dailyJnfo 


vq_loc_dailyJd 


serial 


NOT 
NULL 


Unique identifier (generated 
by the system) for location 
daily information 


Yes 


No 


vq_!oc_dailyJnfo 


vq_loc_portJd 


integer 


NULL 


Unique identifier for location 


No 


Yes 


vq_loc_portjnfo 


dis_reduction_facl 


smallint 


NULL 


Factor by which distribution 
of ticket dispensing should be 
reduced during downtime 


No 


No 


vcLloc_portJnfo 


do_abuse_check 


char 


NULL 


Whether abuse check should 
be performed or not 


No 


No 


vq_loc_portJnfo 


downtime_effective 


char 


NULL 


Flag to indicate whether 
downtime is currently 
effective 


No 


No 


vq_loc_portJnfo 


fo reca st_ti me_m i n 


integer 


NULL 


Guest count forecast time 
interval (usually 60 minutes) 


No 


No 


vq_loc_portJnfo 


ftp_arg1 


char(10) 


NULL 


ftp user-id to connect to 
Bridge s rver 


No 


No 


vq_loc_portJnfo 


ftp_arg2 


char(10) 


NULL 


ftp password to connect to 
Bridge server 


No 


No 


vq_loc_portjnfo 


ftp_script_name 


varchar(50) 


NULL 


ftp script to trigger ftp data 


No 


No 



C lumn Table 
Name 


Column Name 


Column 
Udiaiype 


Column 

Null 
nun 

Option 


Column Comment 


Column 
IsPK 


Column 
IsFK 










from Parks-APES server to 
Bridge server 






va loc Dort info 


last update time 


datetinrie 
year to 
fraction(5) 


NOT 
NULL 


Datetime when the record 
was last updated 


No 


No 


vq_loc_portJnfo 


last_update_user 


char(8) 


NOT 
NULL 


User ID that updated the 
record last 


No 


No 


vq_loc_portJnfo 


location^number 


char{4) 


NOT 
NULL 


Location number (as used by 
lEs in OpSheet) 


No 


No 


vq__loc_portJnfo 


originjd 


integer 


NOT 
NULL 


Origin identifier of park, as in 
OpSheet 


No 


No 


vq_loc_portJnfo 


override_effective 


char 


NULL 


Flag to indicate whether 
scenario override is effective 


No 


No 


vn Inr* ooft info 


nark code 


char(2) 


NULL 


Park code- AK MK EC ST 


No 


No 


vq_loc_portJnfo 


percent_capacity 


smallint 


NULL 


Percent of the location's total 
capacity for VQ (eg. 80%) 


No 


No 


vq_loc_j)ortJnfo 


schedule_effective 


char 


NULL 


Flag to indicate whether 
scenario schedule is 
effective 


No 


No 


vq_loc_poftjnfo 


server_name 


varchar(30) 


NOT 
NULL 


Name of the Bridge server 
dedicated to this 
location/attraction 


No 


No 


vcL.loc_portJnfo 


survey_time_min 


integer 


NULL 


Survey time in minutes 
(same as forecasted time in 
minutes) 


No 


No 


vq_loc_portJnfo 


vq_close_time 


datetime 
HOUR to 
MINUTE 


NULL 


Actual close time of 
attraction 


No 


No 


vq_loc_portJnfo 


vq^dispjimejnt 


smallint 


NULL 


Dispense time interval in 
minutes, used to increase 
the guest window 


No 


No 


vq_loc_portJnfo 


vq qst win min 


integer 


NULL 


Minutes during which guest 
can visit the location. Time 
is between 

guest_window_start and 

m lAct u/tnH/>\A/ an/4 
yUt30l_WU lUUW_JCl lU. 


No 


No 


vq_loc_portJnfo 


vq_lan_address 


char(2) 


NOT 
NULL 


Attraction name (coded) 
where VQ is functional 


No 


No 


vq_loc_portJnfo 


vq_loc_j>ortJd 


serial 


NOT 
NULL 


Unique serial ID (generated 
by the system) that identifies 
the VQ attraction/park 


Yes 


No 


vq_loc_portJnfo 


vq_loc_utili2ation 


smallint 


NULL 


Location utilization percent, 
used for computing actual 
capacity from THRO 


No 


No 


vq_loc_portJnfo 


vq_max_gst_cou nt 


integer 


NULL 


Maximum guest count used 
in the calculations for 
dispense rate 


No 


No 


vq_loc_portJnfo 


vq_nfiin_before_cls 


integer 


NULL 


Number of minut s before 
dose to stop printing VQ 
tick ts 


No 


No 


vq_loc_portJnfo 


vq_min_down_time 


integer 


NULL 


Minimum down time to be 
used white aeating downtime 


No 


No 
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scenario 








vq_loc_port J nfo 


vq_min_gst_count 


integer 


NULL 


Minimum guest count used in 
the calculations for dispense 
rate 


No 


No 




vq_loc_portjnfo 


vq_min_wait_time 


integer 


NULL 


Minimum virtual wait time (eg. 
40 minutes) 


No 


No 




vq_loc_portJnfo 


vq_park_address 


char{2) 


NOT 
NULL 


Park name (coded) where VQ 
is functional 


No 


No 




vq_loc_port_info 


vq_soft_closejime 


datetime 
HOUR to 
MINUTE 


NULL 


The time at which VQ stops 
printing tickets 

closejime - min_before_cis) 


No 


No 






expected uptime 


integer 


NULL 


Expected uptime (absolute) 
from location down situation 


No 


No 




t/n \nc scenario 


gst win_minutes 


smallint 


NULL 


Guest window (in minutes) 


No 


No 




vq_loc_scenario 


last_update_time 


datetime 
year to 
fraction(5) 


NOT 
NULL 


Datetime when the record 
was last updated 


No 


No 


w 
=== = 




last update user 


char(8) 


NOT 
NULL 


User 10 that updated the 
record last 


No 


No 




vq_!oc_scenario 


percent_capacity 


smallint 


NULL 


Percent of location's total 
capacity for VQ (eg. 80%) 


No 


No 


rij 


VQ lOk^^oUcliai iw 


uo disD time int 


smallint 


NULL 


VQ ticket dispense time 
interval (5 minutes) 


No 


No 




Vq_^l0C^scenoiio 


\jn Hi^npnse rate 


integer 


NULL 


Number of tickets to 
dispense in vq_disp_timejnt 


No 


No 


C3 


vqJoc_scenario 


vqJoc_portJd 


integer 


NULL 


Unique location identifier 


No 


Yes 


■"^^ 


vqJoc_scenario 


vq_loc_scenarioJd 


serial 


NOT 
NULL 


Unique identifier (generated 
by the system) for location 
scenario information 


Yes 


No 


r " 


vq_loc_scenario 


vq_scenarioJd 


integer 


NOT 
NULL 


Unique scenario identifier 


No 


Yes 


u 


vq_loc_scenario 


vq_scn_eff_date 


date 


NULL 


Scenario effective date 


No 


INO 




vq_ioc_scenario 


vq_scn_eff_time 


integer 


NULL 


Scenario effective time 


No 


No 






pffpctive date 


date 


NULL 


Schedule effective datetime 


No 


No 




vq_loc_schedule 


effective_time 


datetime 
HOUR to 
MINUTE 


NULL 


Schedule effective time 


No 


No 




im inf^ Cf^HoHlllo 
Vq ICUUIC 


pxniration date 


date 


NULL 


Schedule expiration datetime 


No 


No 




vq_loc_schedule 


Iast_update_time 


datetime 
year to 
frartionfS^ 


NOT 
NULL 


Datetime when the record 
was last updated 


No 


No 




vq loc schedule 


Iast_update_user 


char(8) 


NOT 
NULL 


User ID that updated the 
record last 


No 


No 




vq_loc_schedule 


percent_capacity 


smallint 


NULL 


Percent capacity used for VQ 
guest count calculations 


No 


No 




vq__loc_schedule 


vq_close_time 


datetime 
hour to 
minute 


NULL 


Actual close time of the 
attraction 


No 


No 




vq_loc_schedule 


vq_disp_timejnt 


smallint 


NULL 


VQ ticket dispense time 


No 


No 
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interval (in minutes) 






vq_Ioc_schedule 


vq_dispense_rate 


integer 


NULL 


VQ ticket dispense rate 


No 


No 


vq_loc_schedule 


vq gst win min 


integer 


NULL 


Guest window (in minutes) 


No 


No 


vq_loc_scheclule 


vq_loc_j)ortJd 


integer 


NOT 
NULL 


Unique serial ID (generated 
by the system) that identifies 
the VQ attraction/park 


No 


Yes 


vq_loc_schedule 


vq_Ioc_scheduleJd 


serial 


NOT 
NULL 


Unique serial ID (generated 
by the system) that identifies 
the attraction schedule 


Yes 


No 


vq_loc_schedule 


vq_waiMime 


integer 


NULL 


Current virtual queue wait 
time 


No 


No 


VQ_no_show_lookup 


last_update_time 


aaietime 
year to 
fraction(5) 


NO 1 
NULL 


Datetime when the record 
was last updated 


No 


No 


vq_no_showJookup 


la st_u pd a te_u s e r 


cnar(o} 


NOT 
NULL 


User ID that updated the 
record last 


No 


No. 


vq_f^o«showjookup 


noshow_factorj)cnt 


smallint 


NOT 
NULL 


Percent factor to be used to 
adjust Distribution Percent 
(DPS). Increment dispense 
rate by this factor. 


No 


No 


vq_no_showJookup 


vqjoc^portjd 


integer 


NOT 
NULL 


Unique serial ID (generated 
by the system) that identifies 


No 


Yes 


vq_no_showjookup 


vq_no_showjd 


serial 


NOT 
NULL 


System-generated ID value 
for no show 


Yes 


No 


vq_no_showJookup 


vq_wait_minutes_fm 


smallint 


NOT 
NULL 


VQ wait minutes from 


No 


No 


vq_no_showJookup 


vq_wait_minutes_to 


smallint 


NOT 
NULL 


VQ wait minutes to 


No 


No 


vq_opsheet_feed 


business_date 


date 


NULL 


Current business date 


No 


No 


vq_opsheet_feed 


feed_type 


char(1) 


NULL 


Indicates if this is an 
OpSheet_feed(0), overnde 
row from scenario(S). 
downtime override (D) 


No 


No 


vq_opsheet_feed 


feed_writejime 


datetime 
hour to 
second 


NULL 


Time at which OpSheet 
performed write/sent the file 


No 


No 


vq_opsheet_feed 


guest_window_end 


datetime 
hour to 
minute 


NULL 


Guest window end time 


No 


No 


vq_opsheet_feed 


guest_window_start 


datetime 
hour to 
minute 


NULL 


Guest window start time 


No 


No 


vq_opsheet_feed 


last_updatejinne 


datetime 
year to 
fraction(5) 


NOT 
NULL 


Datetime when the record 
was last updated 


No 


No 


vq_opsheet_feed 


last_update_user 


char(8) 


NOT 
NULL 


User ID that updated the 
record last 


No 


No 


yq_opsheet_feed 


opsheet_feedJd 


serial 


NOT 
NULL 


Unique serial ID (generated 
by the system) for 
opsheet_feedJnfo table 


Yes 


No 
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Null 
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Column Comment 


Column 
IsPK 


Column 
IsFK 


vp opsneei_ieea 


vn curr wait time 


integer 


NULL 


Cun-ent virtual wail time (in 
minutes) 


No 


No 


vcL^o p s h eet_fe ©d 


MCI disD time int 


smallint 


NULL 


Dispense time interval (eg. 5 
minutes) 


No 


No 


vq__opsheet_feed 


vq_dispense_rate 


integer 


NULL 


Ticket dispense rate, as 
recommended by OpSheet 


No 


No 


vq_opsheet_feed 


vq_gst_win_minutes 


integer 


NULL 


VQ guest window minutes 
(eg. 60 minutes) 


No 


No 


vq_opsheeLfeed 


vq guest_count 


integer 


NULL 


Guest count to be used for 
all calculations 


No 


No 


vq_opsheet_feed 


vq_loc_portJd 


integer 


NOT 
NULL 


Unique serial 10 (generated 
by the system) for 
vq_loc_portJnfo table 


No 


Yes 


vq_ psheet_feed 


vq_loc_scenarioJd 


integer 


NULL 


Unique identifier (generated 
by the system) for location 
scenario information 


No 


Yes 


vq_opsheet_feed 


vq_min_wait_time 


integer 


NULL 


Minimum wait time at virtual 
queue (eg. 40 minutes) 


No 


No 


vq_opsheet_feed 


vq_ops_processed 


char(1) 


NULL 


Row processed (sent to 
Bridge server for Master 
Controller). Y/N 


No 


No 


vcLScenario_i n fo 


Idol upualc_Uinc 


Hotptime 

Uo iCll 1 1 1 w 

year to 
fraction(5) 


NOT 
NULL 


Datetime when the record 
was last updated 


No 


No 


vq_scenarioJnfo 


last_update_user 


char(8) 


NOT 
NULL 


User ID that updated the 
record last 


No 


No 


vq_scenariojnfo 


scenario_desc 


varchar(60) 


NULL 


Scenario desaiption 


No 


No 


vq^scenariojnfo 


scenario_nanrie 


char(25) 


NULL 


Unique scenario name, not 
associated with any attraction 


No 


No 


vq_scenarioJnfo 


vq_scenarioJd 


serial 


NOT 
NULL 


Unique identifier (generated 
by the system) for scenario 
information 


Yes 


No 
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